SUPPLEMENTARY MATTERS

Service Compliance
SERVICE DELIVERY STANDARDS Area Timescale

1 A body publicising service delivery standards

2 A body publishing a complaints procedure

3 A body publishing arrangements for oversight, promotion etc.

4 A body producing an annual report regarding service delivery standards




5 A body publicising the way it intends to comply with service delivery standards

6 A body providing information to the Welsh Language Commissioner

POLICY MAKING STANDARDS

7 A body publicising policy making standards

8 A body publishing a complaints procedure

9 A body publishing arrangements for oversight




10 A body producing an annual report regarding policy making standards

11 A body publicising the way it intends to comply with policy making standards

12 A body providing information to the Welsh Language Commissioner




OPERATIONAL STANDARDS

13 A body publicising operational standards

14 A body publishing a complaints procedure

15 A body publishing oversight arrangements, promotion etc.




16 A body producing an annual report regarding operational standards

17 A body publicising the way it intends to comply with operational standards

18 A body providing information to the Welsh Language Commissioner




PROMOTION STANDARDS

19 A body publicising promotion standards

20 A body providing information to the Welsh Language Commissioner

RECORD KEEPING STANDARDS

21 A body publicising record keeping standards

22 A body providing information to the Welsh Language Commissioner




